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Policy Statement:

Foresight notifies a provider during the initial credentialing process of their rights rights during the
credentialing process. This policy outlines the process by which a provider is notified of their rights and
opportunity to correct erroneous information.

Note: Except as required by law, Credentialing Leadership reserves the right to grant exceptions to this policy.

Related Policy or Procedure:
1.

Process:
1. When a provider is hired by Foresight, the Credentialing Department is notified.
2. Upon notification that a provider has been hired, the Credentialing Staff sends the provider an email
introducing them to the credentialing process.
3. The introduction email includes a statement notifying the provider of their rights during the

credentialing process.
3.1.  The right to review information submitted to support their credentialing application,

3.2. The right to correct erroneous information, and
3.3. The right to receive the status of their application upon request.
4.  The email also includes the name and contract information for the Credentialing Staff assigned to

process the application. Providers are informed to contact their assigned Credentialing Specialist by
email or phone.
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